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SULQFLSDOL�DSSOLFD]LRQL�GHOOH�QR]LRQL�WHRULFKH��FRQFHUQHQWL�VLD�OD�ULVROX]LRQH�GL�SUREOHPL�PDWHPDWLFL��
VLD�OR�VWXGLR�GL�DOFXQL�SUREOHPL�ILVLFL�H�ELRORJLFL��
$O�WHUPLQH�GHO�FRUVR�OR�VWXGHQWH�DYUj�PLJOLRUDWR�

Ɣ &RQRVFHQ]D�H�FDSDFLWj�GL�FRPSUHQVLRQH�
Ɣ &DSDFLWj�DSSOLFDWLYH�
Ɣ $XWRQRPLD�GL�JLXGL]LR�
Ɣ $ELOLWj�QHOOD�FRPXQLFD]LRQH�GHL�ULVXOWDWL�
Ɣ &DSDFLWj�GL�DSSUHQGHUH�

3URI��6HUHQD�0DWXFFL



)21'$0(17,�',�,1)250$7,&$

6FKHGXOLQJ��SULPR�SHULRGR��SULPR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�GL�EDVH�GHO�OLQJXDJJLR�&�H�GHO�VXR�XVR�QHOOD�
SURJHWWD]LRQH�H�UHDOL]]D]LRQH�GL�DOJRULWPL�H�VWUXWWXUH�GDWL�HOHPHQWDUL��6RQR�LQWURGRWWL�LQROWUH�L�
SURFHVVL�GL�FRPSLOD]LRQH��OLQN�H�DVVHPEODJJLR��LO�UDSSRUWR�WUD�OLQJXDJJLR�&�H�VXR�DPELHQWH�GL�
HVHFX]LRQH�HG�L�SULQFLSL�GL�IXQ]LRQDPHQWR�GL�XQ�SURFHVVRUH��*OL�DUJRPHQWL�WUDWWDWL�IRUQLVFRQR�DQFKH�
XQ�PHWRGR�JHQHUDOH�SHU�OR�VWXGLR�GL�XQ�OLQJXDJJLR�GL�SURJUDPPD]LRQH��H�SHU�OD�SURJHWWD]LRQH�
� 5DSSUHVHQWD]LRQH�GHL�GDWL��FRGLILFD�QXPHULFD�GHL�WLSL��FRGLILFD�GL�EDVVR�OLYHOOR�GHOOH�LVWUX]LRQL�LQ�

IRUPD�VLPEROLFD�H�QXPHULFD��DUFKLWHWWXUD�GL�XQ�SURFHVVRUH�5,6&��FRPSLOD]LRQH�H�DVVHPEODJJLR��
� /LQJXDJJLR�&��VLQWDVVL��JUDPPDWLFD��DOEHUR�VLQWDWWLFR��%1)��VHPDQWLFD�GL�XQ�OLQJXDJJLR��WLSL�YDULDELOL�

H�FRVWDQWL��RSHUDWRUL�HG�HVSUHVVLRQL��SXQWDWRUL��DUUD\��LVWUX]LRQL��IXQ]LRQL��GDWL�VWUXWWXUDWL��
� 6WUXWWXUH�GDWL��OLVWH�LQ�IRUPD�VHTXHQ]LDOH��FROOHJDWD�FRQ�DUUD\V�HG�LQGLFL��FROOHJDWD�FRQ�SXQWDWRUL��

LWHUD]LRQH�H�ULFRUVLRQH�
� $OJRULWPL��FRVWR�GL�HVHFX]LRQH�H�FRPSOHVVLWj��DOJRULWPL�GL�ULFHUFD�VHTXHQ]LDOH�H�ELQDULD��$OJRULWPL�GL�

RUGLQDPHQWR�VHOHFWLRQ�VRUW��EXEEOHVRUW��PHUJHVRUW�H�TXLFNVRUW��



352*5$00$=,21(

6FKHGXOLQJ��VHFRQGR�SHULRGR��SULPR�DQQR ����0RGDOLWj�HVDPH��VFULWWR�H�RUDOH�R�HODERUDWR�VRIWZDUH
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�H�FDSDFLWj�QHFHVVDULH�DOOR�VYLOXSSR�GL�
SURJUDPPL�VHFRQGR�LO�SDUDGLJPD�GL�SURJUDPPD]LRQH�REMHFW�RULHQWHG��,O�OLQJXDJJLR�GL�ULIHULPHQWR�q�LO�
&����1HO�FRUVR�VL�VWXGLDQR�GLYHUVL�SULQFLSL�GL�SURJHWWD]LRQH��H�VL�LQWURGXFRQR�EXRQH�SUDWLFKH�GL�
GHVLJQ�FRQ�ULIHULPHQWR�DL�GHVLJQ�SDWWHUQ�GHOO¶LQJHJQHULD�GHO�VRIWZDUH��DSSOLFDELOL�DG�DOWUL�OLQJXDJJL�GL�
SURJUDPPD]LRQH�
,O�FRUVR�SUHYHGH�DWWLYLWj�GL�ODERUDWRULR�HG�HVHUFLWD]LRQL�SHU�LO������SUHFHGXWH�GD�OH]LRQL�VXJOL�
DUJRPHQWL�FKH�VDUDQQR�RJJHWWR�GHOOD�HVHUFLWD]LRQH�
,O�OLQJXDJJLR�&����&ODVVL�H�RJJHWWL��GDWD�DEVWUDFWLRQ��L�PHWRGL�H�RSHUDWRUL��RYHUORDGLQJ��
O¶HUHGLWDULHWj��IXQ]LRQL�YLUWXDOL�H�FODVVL�GL�EDVH�DVWUDWWH��LO�SROLPRUILVPR��SURJUDPPD]LRQH�JHQHULFD�H�
WHPSODWH��OD�JHVWLRQH�GHOOH�HFFH]LRQL�
0HFFDQLVPL�GL�DQDOLVL�H�SURJUDPPD]LRQH�REMHFW�RULHQWHG��LQFDSVXODPHQWR��GHOHJD��LQYHUVLRQH�
GL�UHVSRQVDELOLWj��VRVWLWXLELOLWj��LQYHUVLRQH�GHOOD�GLSHQGHQ]D��VLQJROD�UHVSRQVDELOLWj�
,QWURGX]LRQH�DL�GHVLJQ�SDWWHUQ�H�LGLRPL��5$,,��'HVLJQ�SDWWHUQ�IRQGDPHQWDOL��2EVHUYHU�H�
0RGHO�9LHZ�&RQWUROOHU��)DFWRU\�H�6LQJOHWRQ��$GDSWHU
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6FKHGXOLQJ��SULPR�SHULRGR��SULPR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
4XHVWR�q�XQ�FRUVR�GL�EDVH�FKH�IRUQLVFH�VWUXPHQWL�PDWHPDWLFL�FKH�YHUUDQQR�XWLOL]]DWL�LQ�DOWUL�FRUVL��
VLD�LQ�DPELWR�PDWHPDWLFR�FKH�QHOOH�DSSOLFD]LRQL�LQIRUPDWLFKH��
,O�SULQFLSDOH�DUJRPHQWR�WUDWWDWR�q�O¶DOJHEUD�OLQHDUH��FLRq�OR�VWXGLR�GL�XQD�FODVVH�GL�LQVLHPL��JOL�VSD]L�
YHWWRULDOL��H�GL�XQD�FODVVH�GL�IXQ]LRQL�DG�HVVL�DVVRFLDWL��OH�IXQ]LRQL�OLQHDUL��
7UDWWDQGRVL�GL�DUJRPHQWL�PROWR�DVWUDWWL��LO�ORUR�VWXGLR�q�SUHFHGXWR�GD�TXHOOR�GHL�YHWWRUL�OLEHUL��GHL�
VLVWHPL�OLQHDUL�H�GHOOD�JHRPHWULD�DQDOLWLFD��FKH�VHUYRQR�D�IRUQLUQH�XQD�YLVLRQH�JHRPHWULFD�
$OOD�ILQH�GHO�FRUVR�JOL�VWXGHQWL�DFTXLVLVFRQR�OD�FDSDFLWj�GL�HIIHWWXDUH�FDOFROL�LQ�FRQWHVWL�PROWR�DVWUDWWL��
JXLGDWL�GD�XQ¶LQWXL]LRQH�JHRPHWULFD�



&$/&2/2�180(5,&2

6FKHGXOLQJ��VHFRQGR�SHULRGR��SULPR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�H�OH�FDSDFLWj�QHFHVVDULH�D�ULVROYHUH�SUREOHPL�
GL�QDWXUD�PDWHPDWLFD�VX�XQ�FRPSXWHU��4XLQGL�D�ULVROYHUH�SUREOHPL�GL�$QDOLVL�1XPHULFD�

3DUWHQGR�GD�XQ
DQDOLVL�GHOOH�SUREOHPDWLFKH�FRQQHVVH�FRQ�O
XVR�GHOO
�DULWPHWLFD�ILQLWD�GXUDQWH�LO�
FRUVR�VL�VWXGLDQR�VHPSOLFL�PHWRGL�QXPHULFL�SHU�ULVROYHUH�SUREOHPL�GL�DOJHEUD�OLQHDUH��GL�
DSSURVVLPD]LRQH�GL�GHWHUPLQD]LRQH�GHJOL�]HUL�GL�HTXD]LRQL�QRQ�OLQHUDUL��3HU�FLDVFXQ�PHWRGR�
QXPHULFR�VDUj�GLVFXVVR�LO�FRUULVSRQGHQWH�DOJRULWPR�LPSOHPHQWDWLYR�

8QD�SDUWH�GHO�FRUVR�SUHYHGH�OR�VWXGLR�GHO�OLQJXDJJLR�SDFFKHWWR�0$7/$%��XQR�GHL�SL��LPSRUWDQWL�
VRIWZDUH�SHU�OD�ULVROX]LRQH�GL�SUREOHPL�PDWHPDWLFL�VX�XQ�FRPSXWHU�



),6,&$�,

6FKHGXOLQJ��SULPR�SHULRGR��SULPR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�GL�EDVH�GL�ILVLFD��OLPLWDWDPHQWH�DOOD�PHFFDQLFD�
H�DOOD�WHUPRGLQDPLFD��L�IHQRPHQL�HOHWWURPDJQHWLFL�VRQR�WUDWWDWL�QHO�FRUVR�GL�)LVLFD�,,���
4XHVWD�SDUWH�GHOOD�ILVLFD�FL�SHUPHWWH�GL�FRPSUHQGHUH�PROWL�GHL�IHQRPHQL�FKH�DYYHQJRQR�
TXRWLGLDQDPHQWH�DWWRUQR�D�QRL��2OWUH�DOO¶LPSRUWDQ]D�FXOWXUDOH�GL�EDVH�GL�TXHVWL�DUJRPHQWL��SHU�XQ�
DVSLUDQWH�LQJHJQHUH�LQIRUPDWLFR�OR�VWXGLR�GL�TXHVWD�SDUWH�GHOOD�ILVLFD�q�LPSRUWDQWH�SHUFKp�PRVWUD�
FRPH�VLD�SRVVLELOH�FRVWUXLUH�PRGHOOL�PDWHPDWLFL�GHL�IHQRPHQL�FRQFUHWL��GHO�PRQGR�UHDOH��
PRGHOOL�FKH�SRL�SRVVRQR�HVVHUH�XWLOL]]DWL��DSSOLFDQGR�OH�OHJJL�JHQHUDOL�GHOOD�ILVLFD��SHU�IDUH�
SUHYLVLRQL�DIILGDELOL�VXO�PRQGR�FKH�FL�FLUFRQGD��
6DUDQQR�DIIURQWDWL�HVHPSL�SUDWLFL�H�DOFXQL�HVHPSL�GL�VROX]LRQH�QXPHULFD��XWLOL]]DQGR�XQ�FDOFRODWRUH��
GL�SUREOHPL�ILVLFL��
$OOD�ILQH�GHO�FRUVR�JOL�VWXGHQWL�DYUDQQR�XQD�EXRQD�SDGURQDQ]D�GHOOH�EDVL�FRQFHWWXDOL�GHOOD�
PHFFDQLFD�H�GHOOD�WHUPRGLQDPLFD�H�DYUDQQR�DFTXLVLWR�OH�FDSDFLWj�QHFHVVDULH�D�ULVROYHUH�SUREOHPL�
FKH�FRLQYROJRQR�LO�PRWR�GHJOL�RJJHWWL��VLD�TXDQGR�O¶HVWHQVLRQH�VSD]LDOH�GL�TXHVWL�RJJHWWL�QRQ�q�
ULOHYDQWH��VLD�TXDQGR�LQYHFH�OR�q��
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6FKHGXOLQJ��VHFRQGR�SHULRGR��SULPR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�PHWRGRORJLH�LGRQHH�DOOR�VWXGLR�GHL�FLUFXLWL�HOHWWULFL�HG�
HOHWWURQLFL��SDVVDQGR�DWWUDYHUVR�
��3DQRUDPLFD�VXL�FRPSRQHQWL�HOHWWULFL�FLUFXLWDOL�IRQGDPHQWDOL�GL�WLSR�ELSRODUH�H�PXOWLSRODUH�
��0HWRGL�SHU�O¶DQDOLVL�H�OD�ULVROX]LRQH�GHL�FLUFXLWL�HOHWWULFL�
��5LVSRVWD�D�UHJLPH�H�WUDVIHULPHQWR�GHOOD�SRWHQ]D�H�GHOO¶HQHUJLD�DOO¶LQWHUQR�GHL�FLUFXLWL�
��)XQ]LRQL�GL�UHWH��ULVSRVWD�LQ�IUHTXHQ]D�GHL�FLUFXLWL��ILOWUL�HOHWWURQLFL�
��8WLOL]]R�GHL�VLPXODWRUL�SHU�OR�VWXGLR�GHL�FLUFXLWL�

$O�WHUPLQH�GHO�FRUVR�OR�VWXGHQWH�VDUj�LQ�JUDGR�GL�
LQWHUSUHWDUH�LO�UXROR�H�LO�IXQ]LRQDPHQWR�GL�XQ�FLUFXLWR��
DOOD�OXFH�GHOOD�IXQ]LRQH�GL�UHWH�LQJUHVVR�XVFLWD�DG�
HVVR�DVVRFLDWD��DQFKH�VHUYHQGRVL�GL�VWUXPHQWL�GL�
VLPXOD]LRQH�DO�FRPSXWHU��&$'�FLUFXLWDOH��
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6FKHGXOLQJ��VHFRQGR�SHULRGR��VHFRQGR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
,O�FRUVR�IRUQLVFH�OH�FRQRVFHQ]H�VXL�SULQFLSDOL�DOJRULWPL�H�VWUXWWXUH�GDWL�H�VXL�PHWRGL�GL�DQDOLVL�GHJOL�
DOJRULWPL�
��&RPSOHVVLWj�DVLQWRWLFD�GL�DOJRULWPL
��&DOFROR�GHOOD�FRPSOHVVLWj�DVLQWRWLFD�SHU�DOJRULWPL�LWHUDWLYL�H�ULFRUVLYL
��3ULQFLSDOL�VWUXWWXUH�GDWL�H�DOJRULWPL�FRUULVSRQGHQWL��DOEHUL�ELQDUL�GL�ULFHUFD��DOEHUL�URVVR�QHUL��
WDEHOOH�KDVK��JUDIL
��7HFQLFKH�DYDQ]DWH�GL�SURJHWWD]LRQH�HG�DQDOLVL��SURJUDPPD]LRQH�GLQDPLFD��DQDOLVL�DPPRUWL]]DWD

$O�WHUPLQH�GHO�FRUVR�OR�VWXGHQWH�FRQRVFHUj�L�SULQFLSDOL�DOJRULWPL�H�VWUXWWXUH�GDWL�H�VDUj�LQ�JUDGR�GL�
FRPSUHQGHUH�HG�DSSOLFDUH�PHWRGL�SHU�DQDOL]]DUH�LO�WHPSR�GL�HVHFX]LRQH�GHJOL�DOJRULWPL��PRVWUDUH�OD�
ORUR�FRUUHWWH]]D��XWLOL]]DUH�VROX]LRQL�DOJRULWPLFKH�DGHJXDWH�SHU�ULVROYHUH�SUREOHPL�FRQFUHWL�
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6FKHGXOLQJ��SULPR�SHULRGR��VHFRQGR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�H�FDSDFLWj�QHFHVVDULH�D�IRUPXODUH�
PDWHPDWLFDPHQWH�H�ULVROYHUH�FODVVL�GL�SUREOHPL�GHFLVLRQDOL�PHGLDQWH�DOJRULWPL�GL�
RWWLPL]]D]LRQH�
,O�FRUVR�SUHYHGH�OR�VWXGLR�GL�PRGHOOL�H�DOJRULWPL�SHU�SUREOHPL�GL�SURJUDPPD]LRQH�OLQHDUH��GL�
SURJUDPPD]LRQH�OLQHDUH�LQWHUD��GL�RWWLPL]]D]LRQH�VX�JUDIL��SUREOHPL�GL�FDPPLQR�PLQLPR�H�SUREOHPL�
GL�PDVVLPR�IOXVVR���
$O�WHUPLQH�GHO�FRUVR�OR�VWXGHQWH�DYUj�DFTXLVLWR�OD�FDSDFLWj�GL�PRGHOODUH�SUREOHPL�UHDOL�FRPH�
SUREOHPL�GL�SURJUDPPD]LRQH�PDWHPDWLFD�GHILQLWL�GD�YDULDELOL�GL�GHFLVLRQH��YLQFROL�H�IXQ]LRQH�
RELHWWLYR�GD�PLQLPL]]DUH�R�PDVVLPL]]DUH��,QROWUH��DYUj�DFTXLVLWR�OH�FRQRVFHQ]H�SHU�FRPSUHQGHUH�H�
XWLOL]]DUH�DOJRULWPL�GL�SURJUDPPD]LRQH�PDWHPDWLFD�SHU�OD�VROX]LRQH�GL�FODVVL�GLIIHUHQWL�GL�SUREOHPL�GL�
RWWLPL]]D]LRQH�
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6FKHGXOLQJ��VHFRQGR�SHULRGR��VHFRQGR�DQQR 0RGDOLWj�HVDPH��RUDOH

2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�GL�EDVH�QHO�VHWWRUH�GHOOH�UHWL�GL�
WHOHFRPXQLFD]LRQL�FRQ�VSHFLILFR�ULIHULPHQWR�DOOH�WHFQRORJLH�,QWHUQHW��UHWL�ZLUHOHVV�H�DOOH�UHWL�GL�
VHQVRUL��,O�FRUVR�VL�SUHILJJH�LQROWUH�GL�VWDELOLUH�XQ�ILOR�FRQGXWWRUH�WUD�DUJRPHQWL�GL�VWXGLR�FODVVLFL�H�
WHPDWLFKH�SL��UHFHQWL�HG�LQQRYDWLYH�FRPH�,QWHUQHW�RI�7KLQJV��6RIWZDUH�'HILQHG�1HWZRUNV�H�
1HWZRUNV�6OLFLQJ�LQ�RWWLFD�GL�UHWL�ZLUHOHVV�GL�TXLQWD�JHQHUD]LRQH���*��

$O�WHUPLQH�GHO�FRUVR�OR�VWXGHQWH�DFTXLVLUj�XQD�FRQRVFHQ]D�DEEDVWDQ]D�DPSLD�VX�WHPDWLFKH�GL�EDVH�
LQHUHQWL�LO�VHWWRUH�GHOOH�UHWL�GL�WHOHFRPXQLFD]LRQL�VLD�LQ�ULIHULPHQWR�D�WHFQRORJLH�FODVVLFKH�VLD�D�TXHOOH�SL��
DWWXDOL�HG�LQQRYDWLYH�LQ�UHOD]LRQH�D�GLIIHUHQWL�FRQWHVWL�DSSOLFDWLYL�



)21'$0(17,�',�6(*1$/,�(�75$60,66,21(

6FKHGXOLQJ��SULPR�SHULRGR��VHFRQGR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH

2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�H�FDSDFLWj�QHFHVVDULH�D�GHVFULYHUH�H�
DQDOL]]DUH�XQ�VHJQDOH��GRYH�SHU�VHJQDOH�VL�LQWHQGH�XQD�TXDOVLDVL�JUDQGH]]D�ILVLFD�YDULDELOH�QHO�
WHPSR�R�QHOOR�VSD]LR�FKH�WUDVSRUWD�XQ
LQIRUPD]LRQH��DG�HVHPSLR��XQ�EUDQR�PXVLFDOH��XQ�YLGHR�
GLJLWDOH��XQD�ULVRQDQ]D�PDJQHWLFD��OD�QRVWUD�YRFH�WUDVPHVVD�GD�XQR�VPDUWSKRQH��«

$O�WHUPLQH�GHO�FRUVR�OR�VWXGHQWH�VDUj�LQ�JUDGR�GL�GHVFULYHUH�XQ�VHJQDOH�QHO�WHPSR�R�QHOOR�VSD]LR��
RSSXUH�WUDPLWH�OD�VXD�UDSSUHVHQWD]LRQH�LQ�IUHTXHQ]D��JUD]LH�DOOD�WUDVIRUPDWD�GL�)RXULHU�
6DUj�LQROWUH�LQ�JUDGR�GL�UDSSUHVHQWDUH�XQ�VHJQDOH�LQ�IRUPDWR�GLJLWDOH�JUD]LH�DOOH�RSHUD]LRQH�GL�
FDPSLRQDPHQWR��TXDQWL]]D]LRQH�H�FRGLILFD�ELQDULD��6DUj�LQILQH�LQ�JUDGR�GL�GHVFULYHUH�LO�
FRPSRUWDPHQWR�GL�XQ�TXDOXQTXH�VLVWHPD�SHU�O¶HODERUD]LRQH�GHO�VHJQDOH��FRPH�XQ�ILOWUR�SDVVD�
EDVVR�
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6FKHGXOLQJ��VHFRQGR�SHULRGR��VHFRQGR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
/¶DXWRPDWLFD�VL�RFFXSD�GL�VLVWHPL��LQVLHPL�GL�HOHPHQWL�LQWHUFRQQHVVL�H�LQWHUDJHQWL�WUD�ORUR�H�FRQ�
O¶DPELHQWH�HVWHUQR�VHFRQGR�UHFLSURFKH�UHOD]LRQL

2ELHWWLYR�GHO�FRUVR��IRUQLUH�JOL�VWUXPHQWL�QHFHVVDUL�SHU
Ɣ VFULYHUH�PRGHOOL�PDWHPDWLFL�GL�VLVWHPL�GL�LQWHUHVVH�

SHU�O¶LQJHJQHULD�LQIRUPDWLFD
Ɣ DQDOL]]DUH�H�VLPXODUH�FRPH�L�VLVWHPL�HYROYRQR�QHO�

WHPSR�H�FRPH�LQWHUDJLVFRQR�FRQ�O¶DPELHQWH�
HVWHUQR

Ɣ SURJHWWDUH�VLVWHPL�GL�FRQWUROOR�DXWRPDWLFR�LQ�
JUDGR�GL�IDU�Vu�FKH�LO�VLVWHPD�VL�FRPSRUWL�QHO�PRGR�
GHVLGHUDWR�DXWRPDWLFDPHQWH��VHQ]D�O¶LQWHUYHQWR�
GHOO¶XRPR���(VHPSLR��JXLGD�DXWRQRPD��URERW�
DVVHPEODWRUL��SLORWD�DXWRPDWLFR�DHUHL�
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6FKHGXOLQJ��SULPR�SHULRGR��VHFRQGR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
,O�FRUVR�FRVWLWXLVFH�XQ¶LQWURGX]LRQH�DOOD�ORJLFD�GHL�VLVWHPL�GLJLWDOL�H�DOOH�DUFKLWHWWXUH�GHL�
PLFURSURFHVVRUL���9LHQH�SURSRVWR�XQ�DSSURFFLR�SURJHWWXDOH��FKH�FRPSRUWD�OD�VROX]LRQH�GL�SUREOHPL�
GL�FRPSOHVVLWj�YLD�YLD�FUHVFHQWH��D�SDUWLUH�GDOOD�FRVWUX]LRQH�GL�VHPSOLFL�UHWL�ORJLFKH�FRPELQDWRULH�
ILQR�DOOD�UHDOL]]D]LRQH�KDUGZDUH�GHO�FRQWUROOR�GL�XQ¶LVWUX]LRQH�GL�PDFFKLQD�FRPSOHWD�

1HOOD�SULPD�SDUWH�GHO�FRUVR�YLHQH�DIIURQWDWD�OD�ORJLFD�GHL�VLVWHPL�GLJLWDOL��FKH�IRUQLVFH�DOOR�
VWXGHQWH�VROLGH�EDVL�SHU�LO�SURJHWWR�GL�PDFFKLQH�VHTXHQ]LDOL�GHGLFDWH��VHFRQGR�OD�PHWRGRORJLD�
SDUWH�RSHUDWLYD�SDUWH�GL�FRQWUROOR��H�SHU�OD�FRPSUHQVLRQH�GHJOL�HOHPHQWL�DUFKLWHWWXUDOL�GL�EDVH�GL�XQ�
PRGHUQR�VLVWHPD�D�PLFURSURFHVVRUH��$/8��UHJLVWUL��PHPRULH��
/D�VHFRQGD�SDUWH��ULJXDUGD�OH�DUFKLWHWWXUH�GHL�PLFURSURFHVVRUL��GHOOH�TXDOL�VRQR�WUDWWDWL�L�
SULQFLSDOL�DVSHWWL�KDUGZDUH�H�VRIWZDUH��'RSR�DYHU�DSSURIRQGLWR�VLD�JOL�DVSHWWL�WHRULFL�VLD�TXHOOL�
UHDOL]]DWLYL�FKH�FDUDWWHUL]]DQR�OD�WUDQVL]LRQH�GDOOH�PDFFKLQH�GHGLFDWH�D�TXHOOH�XQLYHUVDOL��YHQJRQR�
SUHVHQWDWH�H�GLVFXVVH�OH�SULQFLSDOL�FDUDWWHULVWLFKH�GHOOH�DUFKLWHWWXUH�5,6&�H�&,6&��LO�FDOFROR�GHOOH�
SUHVWD]LRQL��O¶RUJDQL]]D]LRQH�GHOOD�PHPRULD�H�OD�SURJUDPPD]LRQH�DVVHPEOHU�
�



6,67(0,�23(5$7,9,

6FKHGXOLQJ��VHFRQGR�SHULRGR��VHFRQGR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH

2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�GL�EDVH�VXO�IXQ]LRQDPHQWR�GL�XQ�PRGHUQR�
VLVWHPD�RSHUDWLYR��,Q�SDUWLFRODUH�YLHQH�YLVWR�FRPH�L�VLVWHPL�RSHUDWLYL�JHVWLVFRQR�
Ɣ ,�2�WUDPLWH�LQWHUUX]LRQL�H�DFFHVVR�GLUHWWR�DOOD�PHPRULD�
Ɣ O¶HVHFX]LRQH�GHL�SURFHVVL�WKUHDG��VFKHGXOLQJ�&38�
Ɣ OD�VLQFURQL]]D]LRQH�GHL�SURFHVVL�WKUHDG��VHPDIRUL��PRQLWRU�
Ɣ OR�VWDOOR�GHL�SURFHVVL
Ɣ OD�PHPRULD��SDJLQD]LRQH��PHPRULD�YLUWXDOH�

8WLOL]]DQGR�LO�OLQJXDJJLR�-DYD�YHQJRQR�LQROWUH�IRUQLWH�OH�EDVL�GHOOD�SURJUDPPD]LRQH�PXOWL�WKUHDG�
H�LQWURGRWWL�L�PHFFDQLVPL�SHU�OD�VLQFURQL]]D]LRQH�GHL�SURFHVVL�WKUHDG��VHPDIRUL��PHWRGL�
VLQFURQL]]DWL��



$1$/,6,�0$7(0$7,&$�,,�(�352%$%,/,7¬

6FKHGXOLQJ��SULPR�SHULRGR��VHFRQGR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH

/D�SDUWH�GL�$QDOLVL�,,�IRUQLVFH�OH�FRQRVFHQ]H�VXO�FDOFROR�SHU�OH�IXQ]LRQL�GL�SL��YDULDELOL
��&DOFROR�GLIIHUHQ]LDOH�H�DSSOLFD]LRQL�DL�SUREOHPL�GL�JHRPHWULD�H�GL�RWWLPL]]D]LRQH�PXOWLGLPHQVLRQDOL�
��&DOFROR�LQWHJUDOH�H�DSSOLFD]LRQL�DL�SUREOHPL�GHO�FDOFROR�GHOOH�DUHH�H�GHL�YROXPL��������������������������������
��0LVXUD�H�LQWHJUDOH�GL�/HEHVJXH�
�/D�SDUWH�GL�SUREDELOLWj�LQFOXGH�OR�VWXGLR�GL��
� SUREOHPL�GL�FDOFROR�FRPELQDWRULR���
� SUREDELOLWj�HOHPHQWDUH��
� YDULDELOL�DOHDWRULH�GLVFUHWH�H�DVVROXWDPHQWH�FRQWLQXH��

$OOD�ILQH�GHO�FRUVR�JOL�VWXGHQWL�DFTXLVLVFRQR�OD�FDSDFLWj�GL�FRVWUX]LRQH�H�GHOOR�VWXGLR�GL�PRGHOOL�
GHWHUPLQLVWLFL�H�SUREDELOLVWLFL��H�GHOO¶XWLOL]]R�GHL�ULVXOWDWL�SHU�ULVROX]LRQH�GL��SUREOHPL�FRQFUHWL�
�



),6,&$�,,

6FKHGXOLQJ��VHFRQGR�SHULRGR��VHFRQGR�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH

2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�GL�EDVH�GL�ILVLFD��LQ�SDUWLFRODUH�SHU�TXDQWR�
ULJXDUGD�OR�VWXGLR�GHOO¶HOHWWURPDJQHWLVPR��4XHVWH�FRQRVFHQ]H�VRQR�IRQGDPHQWDOL�SHU�XQ�FRUVR�GL�
ODXUHD�LQ�LQJHJQHULD�LQIRUPDWLFD��LQ�TXDQWR�VX�TXHVWD�GLVFLSOLQD�VL�EDVD�LO�IXQ]LRQDPHQWR�GHL�FLUFXLWL�
HOHWWULFL��JLj�LQFRQWUDWL�QHO�FRUVR�GHO�SULPR�DQQR�GL�VWXGL��

,O�SURJUDPPD�SUHYHGH�OR�VWXGLR�GHL�VHJXHQWL�DUJRPHQWL��OHJJH�GL�&RXORPE��FDPSR�HOHWWULFR�H�
SRWHQ]LDOH�HOHWWURVWDWLFR��WHRUHPD�GL�*DXVV��HOHWWURVWDWLFD�QHL�FRQGXWWRUL��FDSDFLWj�H�FRQGHQVDWRUL��
HQHUJLD�HOHWWURVWDWLFD��GLHOHWWULFL��IRU]D�GL�/RUHQW]��YHWWRUH�LQGX]LRQH�PDJQHWLFD��OHJJH�GL�$PSqUH��
SURSULHWj�PDJQHWLFKH�GHOOD�PDWHULD��FDPSL�GLSHQGHQWL�GDO�WHPSR�H�OHJJH�GL�)DUDGD\��LQGX]LRQH�H�
DXWRLQGX]LRQH��FRUUHQWH�GL�VSRVWDPHQWR��HTXD]LRQL�GL�0D[ZHOO��RQGH�HOHWWURPDJQHWLFKH�



3URJUDPPD]LRQH

https://docs.google.com/file/d/1HESzIYLUjB1JnviLynT4MGk1HLUjJWGB/preview


%$6,�',�'$7,
6FKHGXOLQJ��SULPR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�WHRULFKH�H�FRPSHWHQ]H�G¶XVR�GHL�
PRGHOOL�H�OLQJXDJJL�SHU�OD�GHILQL]LRQH�HG�LQWHUURJD]LRQH�GL�GDWDEDVH�UHOD]LRQDOL��GHOOH�
PHWRGRORJLH�SHU�LO�ORUR�SURJHWWR�H�O¶DQDOLVL�GL�TXDOLWj��
� ,O�PRGHOOR�UHOD]LRQDOH��VFKHPL��LVWDQ]H�H�YLQFROL
� ,O�OLQJXDJJLR�64/�SHU�OD�FUHD]LRQH�HG�LQWHUURJD]LRQH�GL�

XQ�GDWDEDVH��ODERUDWRULR�FRQ�3RVWJUH64/�
� ,O�OLQJXDJJLR�(QWLW\�5HODWLRQVKLSV�SHU�OD�SURJHWWD]LRQH�

FRQFHWWXDOH�GL�XQ�GDWDEDVH�H�WUDGX]LRQH�QHO�PRGHOOR�
UHOD]LRQDOH��

� 7ULJJHUV�H�WUDQVD]LRQL
� /H�IRUPH�QRUPDOL�SHU�O¶HOLPLQD]LRQH�GL�DQRPDOLH�GL�

LQVHULPHQWR��DJJLRUQDPHQWR�H�FDQFHOOD]LRQH��
� %LJ'DWD�H�GDWDEDVH�1R64/��RULHQWDUVL�QHOOD�VFHOWD�WUD�

'%06�5HODWLRQDO�H�6FKHPDOHVV��



,1*(*1(5,$�'(/�62)7:$5(

6FKHGXOLQJ��SULPR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
,O�FRUVR�LQWURGXFH�SULQFLSL�H�PHWRGL�GL�,QJHJQHULD�GHO�6RIWZDUH�WUDWWDQGR�LO�FDVR�FRQFUHWR�GHOOR�
VYLOXSSR�RULHQWDWR�DJOL�RJJHWWL�EDVDWR�VX��OLQJXDJJLR�-DYD�H�L�VXRL�LGLRPL��DVWUD]LRQL�80/�LQ�
SURVSHWWLYD�FRQFHWWXDOH�H�GL�LPSOHPHQWD]LRQH��SURJHWWD]LRQH�FRQ�'HVLJQ�3DWWHUQV��DQDOLVL�GHL�
UHTXLVLWL�RULHQWDWD�DJOL�RJJHWWL��FLFOR�GL�YLWD�QHL�PRGHOOL�H;WUHPH�3URJUDPPLQJ�H�8QLILHG�3URFHVV�



(/(77521,&$�',*,7$/(

6FKHGXOLQJ��VHFRQGR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��VFULWWR�R�RUDOH

2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�GL�EDVH�GHOO¶HOHWWURQLFD�DOOD�EDVH�GHL�VLVWHPL�
SURJUDPPDELOL��H�OH�FDSDFLWj�GL�SURJUDPPDUH�VLVWHPL�D�PLFURFRQWUROORUH��
,QL]LDOPHQWH�YLHQH�IRUQLWD�XQD�EDVH�VXL�FLUFXLWL�FKH�SHUPHWWRQR�LO�IXQ]LRQDPHQWR�GHL�GLVSRVLWLYL�
GLJLWDOL��
$�VHJXLUH�VDUDQQR�VWXGLDWH�OH�DUFKLWHWWXUH�GHL�GLVSRVLWLYL�SURJUDPPDELOL�SL��GLIIXVL��L�PLFURFRQWUROORUL�
6X�TXHVWH�EDVL�VDUDQQR�HIIHWWXDWH�HVHUFLWD]LRQL�GL�ODERUDWRULR�WHVH�DG�LQWURGXUUH�JOL�VWXGHQWL�DOOD�
SURJUDPPD]LRQH�GL�GLVSRVLWLYL�HPEHGGHG�

�



(/(77521,&$�*(1(5$/(

6FKHGXOLQJ��SULPR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�GL�EDVH�GL�HOHWWURQLFD�H�OD�FDSDFLWj�GL�
SURJHWWDUH�H�UHDOL]]DUH�VHPSOLFL�FLUFXLWL��
*OL�DUJRPHQWL�GHO�FRUVR�VRQR��ILVLFD�GHL�VHPLFRQGXWWRUL��OD�JLXQ]LRQH�SQ��LO�WUDQVLVWRU�D�HIIHWWR�
FDPSR��LO�WUDQVLVWRU�ELSRODUH��DPSOLILFDWRUL�OLQHDUL��ORJLFD�&026��PHPRULH
�



,1)250$7,&$�,1'8675,$/(
6FKHGXOLQJ��VHFRQGR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�H�FDSDFLWj�QHFHVVDULH�DG�DIIURQWDUH�
FRUUHWWDPHQWH�L�SUREOHPL�UHODWLYL�DOOD�SURJHWWD]LRQH�GL�VLVWHPL�HPEHGGHG��RYYHUR�VLVWHPL�LQ�FXL�LO�
FRPSXWHU�FRQWUROOD�GLUHWWDPHQWH�DSSDUHFFKLDWXUH��LPSLDQWL��SURFHVVL�LQGXVWULDOL��YHLFROL�H�ORUR�
FRPSRQHQWL��VSHVVR�FRQ�YLQFROL�VWULQJHQWL�GL�ULVSRVWD�LQ�WHPSR�UHDOH��GL�DIILGDELOLWj��GLVSRQLELOLWj�H�
VLFXUH]]D�IXQ]LRQDOH��
9HQJRQR�DIIURQWDWH�OH�VSHFLILFLWj�GHOOD�SURJHWWD]LRQH�GL�VLVWHPL�HPEHGGHG�ULVSHWWR�DL�FRPSXWHU�
WUDGL]LRQDOL��JHQHUDO�SXUSRVH��UHODWLYDPHQWH�LQ�SDUWLFRODUH�D�
� SURJHWWD]LRQH�GL�VLVWHPL�LQ�WHPSR�UHDOH
� SURFHVVRUL�XWLOL]]DWL�QHL�VLVWHPL�HPEHGGHG��PLFURFRQWUROORUL��3/&��'63������H�ORUR�

SURJUDPPD]LRQH�KRVW�WDUJHW
� SULQFLSL�GHOOD�GHSHQGDELOLW\��GHOOD�YDOXWD]LRQH�GL�DIILGDELOLWj��GLVSRQLELOLWj�H�VLFXUH]]D�IXQ]LRQDOH�
� RELHWWLYL�GL�TXDOLWj�GHO�VRIWZDUH�H�WHVWLQJ�GHO�VRIWZDUH�



,1)250$7,&$�,1'8675,$/(

3ULPR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH

2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�H�FDSDFLWj�QHFHVVDULH�DG�DIIURQWDUH�FRUUHWWDPHQWH�
L�SUREOHPL�UHODWLYL�DOOD�SURJHWWD]LRQH�GL�VLVWHPL�HPEHGGHG��RYYHUR�VLVWHPL�LQ�FXL�LO�FRPSXWHU�FRQWUROOD�
GLUHWWDPHQWH�DSSDUHFFKLDWXUH��LPSLDQWL��SURFHVVL�LQGXVWULDOL��YHLFROL�H�ORUR�FRPSRQHQWL��VSHVVR�FRQ�
YLQFROL�VWULQJHQWL�GL�ULVSRVWD�LQ�WHPSR�UHDOH��GL�DIILGDELOLWj��GLVSRQLELOLWj�H�VLFXUH]]D�IXQ]LRQDOH��
9HQJRQR�DIIURQWDWH�OH�VSHFLILFLWj�GHOOD�SURJHWWD]LRQH�GL�VLVWHPL�HPEHGGHG�ULVSHWWR�DL�FRPSXWHU�
WUDGL]LRQDOL��JHQHUDO�SXUSRVH��UHODWLYDPHQWH�LQ�SDUWLFRODUH�D�
Ɣ SURJHWWD]LRQH�GL�VLVWHPL�LQ�WHPSR�UHDOH
Ɣ SURFHVVRUL�XWLOL]]DWL�QHL�VLVWHPL�HPEHGGHG��PLFURFRQWUROORUL��3/&��'63������H�ORUR�SURJUDPPD]LRQH�

KRVW�WDUJHW
Ɣ SULQFLSL�GHOOD�GHSHQGDELOLW\��GHOOD�YDOXWD]LRQH�GL�DIILGDELOLWj��GLVSRQLELOLWj�H�VLFXUH]]D�IXQ]LRQDOH�
Ɣ RELHWWLYL�GL�TXDOLWj�GHO�VRIWZDUH�H�WHVWLQJ�GHO�VRIWZDUH�



,17(//,*(1=$�$57,),&,$/(

3ULPR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��3URJHWWR���RUDOH

,O�FRUVR�IRUQLVFH�XQ¶LQWURGX]LRQH�DOO¶,QWHOOLJHQ]D�$UWLILFLDOH�FRQ�XQD�VHOH]LRQH�GL�DUJRPHQWL�FODVVLFL��
IRUQHQGR�VWUXPHQWL�SHU�FRPSUHQGHUH��DQDOL]]DUH�H�DSSOLFDUH�VROX]LRQL�DOJRULWPLFKH�QRQ�HOHPHQWDUL�
D�SUREOHPL�FRPSXWD]LRQDOL�WLSLFDPHQWH�LQWUDWWDELOL��*OL�DUJRPHQWL�LQFOXGRQR�
Ɣ 5LVROX]LRQH�GL�SUREOHPL�FRQ�ULFHUFD��GHILQL]LRQH�H�XVR�GL�HXULVWLFKH
Ɣ 3URJUDPPD]LRQH�D�YLQFROL��ULVROXWRUL�D�GRPLQLR�ILQLWR��OLQJXDJJL�GL�PRGHOOD]LRQH
Ɣ /RJLFD�SURSRVL]LRQDOH�H�FHQQL�DOOD�ORJLFD�GHO�SULPR�RUGLQH
Ɣ 6HPDQWLFD��LQIHUHQ]D�H�DSSUHQGLPHQWR�QHL�PRGHOOL�JUDILFL�SUREDELOLVWLFL
Ɣ $SSUHQGLPHQWR�FRQ�VXSHUYLVLRQH

*OL�VWXGHQWL�FKH�FRPSOHWHUDQQR�LO�FRUVR�FRQ�VXFFHVVR�VDUDQQR�LQ�JUDGR�GL�LPSOHPHQWDUH�OH�WHFQLFKH�
DOJRULWPLFKH�HVSRVWH�H�GL�DSSOLFDUOH�D�VHPSOLFL�SUREOHPL�UHDOLVWLFL��DFTXLVHQGR�LQ�SDUWH�OD�FDSDFLWj�GL�
ULSURGXUUH�PHWRGL�H�ULVXOWDWL�GHVFULWWL�QHOOD�OHWWHUDWXUD�VFLHQWLILFD



352*(77$=,21(�(�352'8=,21(�08/7,0(',$/(

6HFRQGR�SHULRGR��WHU]R�DQQR �������������0RGDOLWj�HVDPH��HVHUFLWD]LRQL��HODERUDWR�VRIWZDUH�H�RUDOH

2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�H�FDSDFLWj�QHFHVVDULH�DOOR�VYLOXSSR�GL�
DSSOLFD]LRQL�PXOWLPHGLDOL�SHU�LO�ZHE��*OL�DUJRPHQWL�WUDWWDWL�LQFOXGRQR�

Ɣ WHFQLFKH�GL�FRPSUHVVLRQH�LPPDJLQL�H�YLGHR
Ɣ OLQJXDJJL�SHU�LO�ZHE��:::�H�+70/���GHVLJQ�UHVSRQVLYR
Ɣ LO�ZHE�GLQDPLFR��SURJUDPPD]LRQH�3+3�H�&06
Ɣ FOLHQW�VLGH��SURJUDPPD]LRQH�MDYDVFULSW�H�OLEUHULH
Ɣ SURJUDPPD]LRQH�VX�GLVSRVLWLYL�PRELOL�FRQ�)UDPHZRUN�-DYDVFULSW
Ɣ ,R7�FRQ�VHQVRUL�H�$UGXLQR

6RQR�SUHYLVWH�HVHUFLWD]LRQL�SUDWLFKH�VX�WXWWL�JOL�DUJRPHQWL�WUDWWDWL�



352*(77$=,21(�(�352'8=,21(�08/7,0(',$/(

1HO�FRUVR�VL�YHGUDQQR�D�VWXGLHUDQQR�H�PHWWHUDQQR�LQ�SUDWLFD�FRQ�HVHUFL]L�HG�HODERUDWR�ILQDOH�
GLYHUVH�WHFQLFKH�GL�VYLOXSSR�ZHE�H�PRELOH�PRGHUQR��ROWUH�FKH�,R7�

6HFRQGR�SHULRGR��WHU]R�DQQR �������������0RGDOLWj�HVDPH��HVHUFLWD]LRQL��HODERUDWR�VRIWZDUH�H�RUDOH

https://docs.google.com/file/d/1PxsPqoommseXgCUFUsmrTLXfH2pX1QX1/preview


6,67(0,�',675,%8,7,
6FKHGXOLQJ��VHFRQGR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��HODERUDWR
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�H�FDSDFLWj�QHFHVVDULH�DOOD�FRPSUHQVLRQH��
SURJHWWD]LRQH�GL�VLVWHPL�GLVWULEXLWL�FRPSOHVVL�DQGDQGR�DG�DSSURIRQGLUH�
Ɣ 0RGHOOL�H�IRUPDWL�GDWL�SHU�OD�GLVWULEX]LRQH��

;0/��-621��*HR-621��
Ɣ 0LGGOHZDUH��UHPRWH�SURFHGXUH�FDOO��UHVW�FDOO��

:HE�VHUYHU��:HE6RFNHW
Ɣ $UFKLWHWWXUH�GLVWULEXLWH��3�3��*5,'��+DGRRS��&8'$
Ɣ 3URJUDPPD]LRQH�SHU�DSSOLFD]LRQL�0RELOH��

DSS�H�PLFURDSS��MDYDVFULSW��+70/�
Ɣ 'DWD�:DUHKRXVH��SURFHVVL�(7/��,27��

GDWD�VWUHDPLQJ
Ɣ 6PDUW�&LW\��2SHQ�'DWD
Ɣ ,QGXVWULD�����,27�,2(

KWWSV���ZZZ�VQDS�FLW\�RUJ�GRZQORDG�YLGHR�VQDS�GHYHORSHUV��PLQV�SURPR�YLGHRB+4�PS��

https://www.snap4city.org/download/video/snap4developers-5mins-promo-video_HQ.mp4




,1)250$7,&$�7(25,&$

6FKHGXOLQJ��VHFRQGR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RS]LRQDOH�RUDOH
2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�GHL�FRQFHWWL�H�PRGHOOL�GL�FDOFROR�SL��LPSRUWDQWH�
QHOO
LQIRUPDWLFD�WHRULFD�

Ɣ 7HFQLFKH�GLPRVWUDWLYH��FRVWUXWWLYD��SHU�DVVXUGR��H�LQGXWWLYD�
Ɣ 0RGHOOL�GL�FDOFROR��DXWRPL�GHWHUPLQLVWLFL�H�QRQ�GHWHUPLQLVWLFL�

D�VWDWL�ILQLWL��OLQJXDJJL�UHJRODUL��OLQJXDJJL�OLEHUL�GDO�FRQWHVWR��
DXWRPL�D�SLOD��H�OD�0DFFKLQD�GL�7XULQJ�

Ɣ 7HRULD�GHOOD�FDOFRODELOLWj��OLQJXDJJL�ULFRUVLYL�H�
ULFRUVLYDPHQWH�HQXPHUDELOL��O
HVLVWHQ]D�GL�SUREOHPL�QRQ�
GHFLGLELOL��LO�SUREOHPD�GL�KDOWLQJ�H�OD�VXD�QRQ�FDOFRODELOLWj�

Ɣ 7HRULD�DYDQ]DWD�GHOOD�FRPSOHVVLWj�FRPSXWD]LRQDOH��
FRPSOHVVLWj�DVLQWRWLFD��ULGX]LRQH�SROLQRPLDOH��OH�FODVVL�3��13��
13�KDUG��13�FRPSOHWH��H�OD�FRQJHWWXUD�3 13�



0(72',�0$7(0$7,&,

6FKHGXOLQJ��SULPR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��VFULWWR�H�RUDOH

2ELHWWLYR�GHO�FRUVR�q�TXHOOR�GL�IRUQLUH�OH�FRQRVFHQ]H�H�FDSDFLWj�QHFHVVDULH�D�IRUPXODUH�LQ�IRUPD�
PDWHPDWLFD��H�VX�FXL�GXQTXH�VL�SRVVD�RSHUDUH��
Ɣ OD�GHVFUL]LRQH�GL�IHQRPHQL�GL�QDWXUD�QRQ�GHWHUPLQLVWLFD�H�D�VWXGLDUH�LO�ORUR�DQGDPHQWR�QHO�

WHPSR��SURFHVVL�VWRFDVWLFL��
Ɣ OR�VWXGLR�VLQWHWLFR�GHL�GDWL�UHODWLYL�DG�XQR�R�SL��FDUDWWHUL�GL��XQD�FROOH]LRQH�GL�LQGLYLGXL�

�VWDWLVWLFD�GHVFULWWLYD�
Ɣ OR�VWXGLR�GL�FDUDWWHULVWLFKH�GL�XQD�SRSROD]LRQH�EDVDQGRVL�VXOOD�FRQRVFHQ]D�GL�VROR�XQD�SDUWH�

GL�HVVD��VWDWLVWLFD�LQIHUHQ]LDOH�



67$7,67,&$

6FKHGXOLQJ��SULPR�SHULRGR��WHU]R�DQQR 0RGDOLWj�HVDPH��VFULWWR
2ELHWWLYR�GHO�&RUVR�q�TXHOOR�GL�IDU�WUDQVLWDUH�GDOOD�FRQRVFHQ]D�IRUPDOH�GHO�&DOFROR�GHOOH�SUREDELOLWj�
DFTXLVLWD�QHO�FRUVR�GL�DQDOLVL�DOO
XVR�GHO�PHGHVLPR��&L�VL�ULIHULVFH�LQ�SDUWLFRODUH�D�VLWXD]LRQL�QHOOH�TXDOL�VL�
KDQQR�GHOOH�RVVHUYD]LRQL���L�GDWL���UHODWH�DG�DOWUH�FKH�SHUPDQJRQR��QRQ�RVVHUYDELOL�H�VXOOH�TXDOL�q�FRVu�
SRVVLELOH�JLXQJHUH�DG�XQR�VWDWR�GL�LQIRUPD]LRQH�SUREDELOLVWLFR��6L�LQWURGXFH�FRVu�LO�FRQFHWWR�GL�LQIHUHQ]D�
FKH�VL�VRVWDQ]LD�QHOOD�YDOXWD]LRQH�SUREDELOLVWLFD�GHL�SL��XWLOL]]DWL�SDUDPHWUL�GL�SRSROD]LRQH��QHOOD�YHULILFD�GL�
LSRWHVL�VXJOL�VWHVVL��LQ�VHPSOLFL�PRGHOOL�OLQHDUL�H�QRQ�OLQHDUL�FDSDFL�GL�IRUQLUH�ULVSRVWH�D�TXHVWLRQL�SUHYLVLYH�H�
LQWHUSRODWLYH��/H�FRQRVFHQ]H�H�FRPSHWHQ]H�IRUQLWH�GD�
TXHVWR�FRUVR�VRQR�IRQGDPHQWDOL�SHU�O
DSSOLFD]LRQH�GHO�PHWRGR�
VFLHQWLILFR�H�SHUPHWWRQR�OD�WUDVIRUPD]LRQH�
GHL�GDWL�LQ�LQIRUPD]LRQH�H�FRQRVFHQ]D�
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3ULPR�SHULRGR��WHU]R�DQQR �������������0RGDOLWj�HVDPH��VHPLQDULDOH�H�RUDOH

/D�SULPD�SDUWH�GHO�FRUVR�q�XQ¶LQWURGX]LRQH�DOOD�7HRULD�GHL�&RGLFL�PHQWUH�OD�VHFRQGD�IRUQLVFH�OH�EDVL�
GHOOD�4XDQWXP�&RPSXWDWLRQ��6DUDQQR�WUDWWDWL�VLD�JOL�DVSHWWL�WHRULFL�EDVDWL�VXOO¶$OJHEUD�FKH�TXHOOL�SL��
DSSOLFDWL�WUDPLWH�HVHUFL]L�PLUDWL�H�SURSRVWH�GL�DSSURIRQGLPHQWL�SHU�L�VHPLQDUL�GL�HVDPH
Ɣ 7HRULD�GHL�FRGLFL�FRUUHWWRUL��LGHH�H�WHRUHPL�IRQGDPHQWDOL��HVHPSL�GL�FRGLFL�H�GHFRGLILFKH
Ɣ $VVLRPL�GHOOD�0HFFDQLFD�4XDQWLVWLFD��XWLOLWj�WHRULFD�GHL�4ELWV�HG�DOFXQL�DOJRULWPL�TXDQWLVWLFL

*OL�VWXGHQWL�FKH�FRPSOHWHUDQQR�LO�FRUVR�FRQ�VXFFHVVR�VDUDQQR�LQ�JUDGR�GL�RULHQWDUVL�QHO�PRQGR�GHL�
FRGLFL�FRUUHWWRUL�HG�DYUDQQR�XQ�EDFNJURXQG�VXIILFLHQWH�SHU�DSSURIRQGLUH�LQ�IXWXUR�WHPDWLFKH�SL��
DYDQ]DWH�GL�4XDQWXP�&RPSXWDWLRQ�


